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October 26, 2011

Mzt. Barry Reitman

Memory Shock!

P.O. Box 284

Blooming Grove, NY 10914

Dear Barry:

On behalf of the New York City Police Department and the Police Academy’s
Leadership Training Section, I would like to extend my appreciation to you for
facilitating the “Memory Shock™ course offered to our executive group on October
25, 2011. Although I formally presented you — as I do all our facilitators — with a
Certificate of Appreciation, I wanted to follow up with a note acknowledging the
painstaking effort you obviously put into tailoring the offering for our executives.
Not only were the strategies and tips you shared well received, but many in
attendance would have liked to have several more hours with you to continue
reviewing your system. I commend you on your course content as well as on your
instructional style; both were an absolute hit with our audience.

I'look forward to working with you to include the “Memory Shock™ course in
future semesters, as I would like to introduce your system to more of our agency
leaders. Thank you again for participating in our program, and for your warm
support of the NYPD leadership training curriculum.

Sincerely yours,

J &

Captain Daniel E. Sosnowik
Commanding Officer
Leadership Training Section, NYPD
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